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Approved Curricula for the Use of De-Escalation Strategies and Restrictive Interventions   
(In Alphabetical Order)

Effective January 22, 2018 
   
 
            Agency                                                              Contact                                                          Date Approved 
 

Curriculum Name: Adaptive De‐Escalation Alternative 

                                                                           AJ Anderson 877‐749‐2855                                        1/3/2018                                     
                                                                            aj@ada‐usa.org   

 

Curriculum Name: Advanced Intervention Measures (AIM) 

A Small Miracle, LLC                                              Keri Richardson                                                    1/16/2018 
                                                                Keri.richardson@asmallmiraclellc.com  
 

Curriculum Name: Basics of Community Support/Protective Intervention 

 Learning Perspectives, Inc.                                 Eddie Jackson                                                       1/19/2016 
(910)297‐9843 

 

Curriculum Name: Confident Compassionate Connection 

Summit Support Services                         Denise Lawless‐ 336‐846‐4491                                      1/3/2018 
Of Ashe, Inc.                                               denisefellowslawless@gmail.com  
 

Curriculum Name: Communication and Interaction Strategies 

The Arc of North Carolina                                      Lisa Poteat                                                        1/13/2016 
Lpoteat@arcn.org   

 

Curriculum Name: CPI 

Crisis Prevention Institute                           www.crisisprevention.com                                   10/29/2015 
 

Curriculum Name: CPI Enhanced and Carolinas HealthCare Physical Management Program 

CHS Behavioral Health                             Roslyn Patterson 704‐358‐2737                                   1/3/2018          
Service Line                                         Roslyn.patterson@carolinashealthcare.org              
 
 

Curriculum Name: Crisis Prevention and Intervention 

 Carolina Outreach, LLC                              Becca Edwards‐Powell                                              1/16/2018 
                                                       beccaedwardspowell@carolinaoutreach.com  
 
 

Curriculum Name: Dealing with Anger and Personal Safety Techniques (DWA/PST) 

ResCare                                                             Melaina Shoaff                                                      1/11/2016 
melanie.shoaff@rescare.com  

 

Curriculum Name: Emotion, Education and Management Techniques  

Life Alliance, LLC                                              Sherry Bryd                                                             5/3/2016 
sherry.byrd@lifealliancellc.com 
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Approved Curricula for the Use of De-Escalation Strategies and Restrictive Interventions   
(In Alphabetical Order)

            Agency                                                                 Contact                                                       Date Approved 
 

Curriculum Name: Evidenced Based Protective Interventions (EBPI) 

 Professional Solutions                  Richard McDonald‐704‐438‐2945                                           9/14/2017 
                                                                        info@EBPIweb.com    
 

Curriculum Name: Getting it Right: A Person‐Centered Approach to Prevention and Alternatives to 
Restrictive Interventions 

  Author – c/o Brite Ideas, Inc                     Paula Bohland, MSW                                                   5/8/2017 
                                                                               (704) 640‐6144 
 

Curriculum Name: Handle With Care Behavior Management System 

Moses Cone Health System                              Kelly Southard                                                     11/25/2015 
        kelly.southard@conehealth.com 

 
 

Curriculum Name: Hands Off: A Guide for a Nonviolent Approach to Crisis Ce‐Escalation 

 Pinnacle Family Services                               Deborah Womack                                                    1/16/2018 
                                                           Debbie.womack@pinnaclefamilyservices.org  
 

Curriculum Name: Innovation Behavioral Intervention Training 

Youth Quest Incorporated                            emseason4@gmail.com                                            4/4/2016 
 
 

Curriculum Name: Interaction, Communication and Decision‐Making 

VP Services                                                    Virginia Walker                                                            1/16/2018 
                                                                  vwalker@aoiworks.org  
 

Curriculum Name: Management of Aggressive Behavior (MOAB) 

Wake Forest Baptist Hospital                        www.moabtraining.com                                          9/9/2015 
 

Curriculum Name: Managing Emotional Crisis to Prevent Physical Interventions 

 Access Family Services                                     Barbara Averitt 919‐890‐5852                             1/3/2018 
                                                                              baveritt@accessfamilyservices.com  
 

Curriculum Name: Mindset Safety Management Curriculum 

 Intervention Support Services, LLC           Steve McMahon (678)‐480‐8269                               4/5/2016 
                                                                    www.interventionsupportservice.com                      
                                                                                      

Curriculum Name: NCI+ 

  NCI+, LLC                                           Bryan Greene ‐ 828‐275‐7365                                               9/4/2017 
                                                                     bgreene@nciplus.com   

 

Curriculum Name: Prevention Alternatives to Restraints, Seclusion and Isolation  

Homecare Management Corporation             mason@homecaremgmt.org                                4/11/2016 
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            Agency                                                                 Contact                                                       Date Approved 
            

Curriculum Name: Prevention of Problem Behavior 

UNC Healthcare                                        gladys_williams@med.unc.edu                                         2/1/2015 
 

Curriculum Name: Preventive Strategies and Physical Intervention 

Autism Society of NC                               www.autismsociety‐nc.org                                            11/30/2015 
 

Curriculum Name: Realizing Each Specific Persons Exceptional Capabilities Together (RESPECT) 

Families First of North Carolina                                    Susan Snead                                                1/16/2018 
                                                                                   susansnead@gmail.com  

 

Curriculum Name: RHA ProAct  

 RHA Health Services                          Jeanne Duncan ‐ 828‐232‐6844                                         12/14/2017 
                                                                           jduncan@rhanet.org 
 

Curriculum Name: Safe Crisis Management  

JFK Training                                               www.safecrisismanagement.com                                   5/6/2016 
 

Curriculum Name: Safety‐Care ™  Behavioral Safety Training 

QBS, Inc. –                                                   www.qbscompanies.com                                             4/26/2017 
Quality Behavioral Solution ™                 Info@qbscompanies.com   
                                                                              (508) 316‐4223 
 

Curriculum Name: Satori Alternatives to Managing Aggression (SAMA) 

Satori Learning Designs, Inc.                  satori@satorilearning.com                                           5/16/2016 
 

Curriculum Name: Shifting Gears – Conflict Avoidance through Working Partnerships 

Primary Authors :                                      vanloancl@appstate.edu                                            9/15/2016 
Christopher L. Van Loan Ph.D. , Joseph P. Cullen Ph.D. ,  Katie Giordano, MHP 

 

Curriculum Name: Staff Training on Alternatives to Restrictive Interventions 

 IntelliChoice Staffing, LLC                               Ashley Donaldson                                                 1/16/2018 
                                                                 adonaldson@choosebettercare.com  
 

Curriculum Name: Successful Interventions 

Foothills Industries of McDowell County, Inc.                      Donnita Silver                               1/16/2018 
                                                                                               dsilver@foothillsind.com  
 

 Curriculum Name: The Mandt System ®, Inc. – Relational, Conceptual, and Technical (RCT) 

 The Mandt System ®, Inc.                 Kevin Mandt ‐ President                                                  10/12/2017                                  

                                                                     www.mandtsystem.com  
                                                                     Kevin@mandtsystem.com 
                                                                      800‐810‐0755 ext. 102 
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Curriculum Name: The Positive Intervention Program 

 GHA Autism Supports                                Janet Banks – 704‐982‐9600                                      1/3/2018 
                                                                                janetbanks@ghainc.org  
 

Curriculum Name: Therapeutic Aggression Control Techniques (TACT2) 

SBP Consulting, Inc.                                Steve Parese 336‐593‐3533                                           1/3/2018 
                                                                           sbparese@aol.com   
 

 Curriculum Name: Therapeutic Crisis Intervention (TCI) 

Therapeutic Crisis Intervention                                                                                                      12/28/2015  
                                               http://www.cebc4cw.org/program/therapeutic‐crisis‐intervention/  

 

Curriculum Name: TPS Core + Comps ( Positive Alternatives)  

Turning Point Services Inc.         Matt.revis@turningpointservicesinc.com                             1/16/2018                                        
(828) 296‐0510 

 

Curriculum Name: You’re Safe, I’m Safe 

Community Innovations                                                                         
                                                                                                                                 

Curriculum Name: Windows of Choice 

Lifespan, Inc.                                               ljakubowski@lifespanservices.org                            12/3/2015 
 

Curriculum Name: Therapeutic Behavior Management (TBM) Foster Care 

SBP Consulting, Inc.                                                 Steve Parese                                                    1/16/2018 
                                                                                 sbparese@aol.com 
 

Curriculum Name: Therapeutic Behavior Management (TBM) I/DD 

SBP Consulting, Inc.                                                 Steve Parese                                                    1/16/2018 
                                                                                 sbparese@aol.com 
 

Curriculum Name: Therapeutic Behavior Management (TBM) Elementary School 

SBP Consulting, Inc.                                                 Steve Parese                                                    1/16/2018 
                                                                                 sbparese@aol.com 
 

Curriculum Name: Therapeutic Behavior Management (TBM) High School 

SBP Consulting, Inc.                                                 Steve Parese                                                    1/16/2018 
                                                                                 sbparese@aol.com  


